
MANAGED 
SOLUTIONS 
FOR STATE 
EMERGENCY 
OPERATIONS

Adaptable, expandable, flexible & rapidly deployable

High-quality, 
Cost‑effective Care
Whether it’s providing 
compassionate care or rapidly 
responding to disasters or 
emergencies, the Acuity team 
delivers quality, cost-effective 
care and support tailored to 
meet mission requirements.

Sufficient Capacity 
to Deploy
With proven experience in 
standing-up, staffing and 
managing state-licensed and 
emergency shelters, Acuity has 
responded to multiple locations 
including COVID operations in 
New York City and Texas, and 
provided medical care for front 
line border support.

Secure Data 
Management
Our secure, cloud-based data 
management tools provide 
reporting flexibility and a data 
tracking solution that ensures 
enhanced security, efficiency, 
performance and projections for 
program management.

CHALLENGE
Federal agencies and state, local and tribal governments 
require vendor-supported supplies, services, and 
procurement processes that serve the anticipated needs of 
resource demands for emergency response operations.  

Costs for delivering medical care and social services 
are also increasing. While healthcare and targeted case 
management services are often needed for the homeless, 
immigrants and displaced persons, access to care is being 
hampered by a shortage of primary care physicians, nurses 
and other healthcare-related personnel. 

Not only is there a shortage of caregivers, the engagement, 
processing, and allocation of available and appropriate 
resources is inconsistent.

SOLUTION
The Acuity Care team has a long history of providing 
medical and emergency response services. Our 
managed solutions deliver high-capacity, just-in-time 
and multi‑disciplinary levels of care for varied populations 
and complex logistical issues.

We enable mission continuity and stability for government 
and enterprise organizations. Our medical care, integrated 
logistics and managed solutions are field-tested and proven 
providing life support resources and accommodations.

From natural or man-made disasters or urgent medical 
needs, we have the ability to rapidly deploy and respond 
delivering flexible and scalable services that seamlessly 
integrate with civilian teams, state emergency management 
personnel and government agencies.



Creating Stability for 
Those in Need
•	 Comprehensive on-site solutions. With over 48 years 

of experience providing medical care and emergency 
response services to numerous Government Agencies 
and commercial businesses, Acuity Care teams 
customize comprehensive on-site solutions to meet 
mission requirements and address sensitive cultural 
needs.

•	 Medical and healthcare services. Acuity Care teams 
provide primary healthcare, first aid, triage, resuscitation, 
stabilization, and remote case management for those 
who are displaced and located in refugee camps and/or 
emergency shelter facilities. 

•	 Emergency acquisitions and response operations. 
Providing initial response and mission critical operations 
support, the Acuity team also supplies security, shelter, 
meals, water, sanitation, and logistics support.

Sharing A Commitment 
to Your Mission
•	 Disaster planning and managed solutions. Providing 

sheltering, medical care, tactical operation needs and 
logistics support, Acuity’s managed solutions and 
repeatable processes consistently yield positive and 
predictable outcomes. 

•	 Emergency response services. Acuity supplies the 
turnkey program management expertise needed to 
stand-up, operate and manage shelter facilities. 

•	 State emergency management operations. Acuity’s 
total package solution is available under the Government 
Services Administration (GSA) as a Basic Operating 
Agreement (BOA), and is effective through 31 December 
2026. Our supply chain experts assist planners in 
identifying supply chain disruptions that might impact 
the ability to respond to a major disaster.

5 Advantages of a Turnkey Program Management Solution:

Mobilize Execute Scale

Operational disaster & 
emergency response 

within 72 hours
1 Extensive frontline 

medical capabilities2

Rapid staff recruiting, 
mobilization & 
deployment

4

Proven remote case 
management & clinical 

counseling
3

Secure data 
management5

“... an example of the care we can provide when staff, volunteers, local leaders and 
neighboring communities come together ...”

Emergency Shelter Spokesperson
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