
Occupational 
Health Services
Maintaining a healthy workforce and regulatory compliance. 

ACTIONS WITH PURPOSE, RESULTS THAT MAT TER.



Introduction
Comprehensive occupational health services are vital for both employees and employers. A robust occupational health program 
ensures the safety and health of the workforce by protecting against workplace hazards and promoting physical and mental well-
being. Occupational health helps employers reduce workplace risks and absenteeism, improve hiring practices, enhance employee 
productivity, manage costs, and comply with government regulations.
However, it can be difficult for employers to maintain occupational health services independently. A good program requires the ability 
to schedule medical exams, track results, stay up to date on regulations, manage complex medical cases, and handle other activities 
that may be too complex or time-consuming for employers to handle. 
By partnering with Acuity International, employers can alleviate the burden and effort of building and maintaining an occupational health 
program. With Acuity’s deep expertise in workplace health and safety, organizations can minimize health risks, maintain compliance 
with federal, state, and local regulations, and boost workplace productivity.

The Acuity Advantage
Acuity International has over 50 years of experience creating, implementing, and managing customized 
occupational health services across various industries – wherever and whenever they are needed. 
Our in-depth knowledge of government regulations allows us to help you remain compliant and 
protect your employees’ personally identifiable information (PII).
With a network of more than 13,000 credentialed healthcare providers across the U.S. and its 
territories, Acuity International offers one of the most extensive and scalable occupational health 
service capabilities in the industry. They have performed thousands of medical exams, physicals, 
and vaccinations for U.S. government and commercial clients.  
In addition, our extensive network of Medical Review Officers (MROs) and Medical Review Officer 
Assistants (MROAs) performs more than 1,500 MRO services annually, including centralized drug 
test reviews and results for verification for both regulated (including DOT) and non-regulated testing.
We combine our expertise with advanced technology to securely track, manage, and report patient information. Our web-based portal 
allows you to schedule appointments easily, track exam status in real-time, and securely manage invoices and records. Our technology 
streamlines administrative tasks while supporting employees’ well-being.

Our Services
Regulatory 
Compliance 
Management

Acuity’s expert guidance helps your organization comply with OSHA, FRA, and DOT regulations. We 
also provide secure HIPAA-compliant reporting to protect personally identifiable information (PII) and 
personal health information (PHI) and the compliance of organizations.

Proactive Onsite 
Medical Exams

Preventing workplace injuries and sickness is critical for a happy, healthy, and productive workforce. 
We offer proactive onsite medical exams and continuous surveillance to mitigate workplace risks and 
lost productivity due to illnesses and injuries.

Drug and Alcohol 
Testing

Acuity’s comprehensive drug and alcohol testing programs help organizations create a safe work 
environment. From pre-employment screening to random testing and beyond, our minimally invasive 
testing methods allow employers to build and maintain a healthy and efficient workforce.

Behavioral 
Health

Acuity’s customized behavioral health care and mental health management services ensure your 
employees get the wellness resources and support they need – and give you the tools and oversight 
to assess mental health risks in the workplace and while reducing the incidence of related claims. 
Our services cover your entire workforce – from employee onboarding through offboarding.

COVID Vaccination 
and Testing

Detecting and preventing the spread of COVID-19 and other viruses is critical to preventing outbreaks 
and maintaining a productive and safe workplace. Acuity provides employers with reliable COVID 
testing and vaccination services, including PCR and rapid antigen testing, so they can detect illness 
early and minimize spread.

Medical Case 
Management

Our medical case management services emphasize advocacy, education, and personalized support 
for children, adults, and families. Acuity leverages advanced technologies to address immediate 
needs and complex medical challenges, optimizing patient outcomes and cost efficiency. We provide 
comprehensive care coordination, including telehealth, specialized case management for chronic 
conditions, and support for public health, emergency response, and occupational health.

Workers’ 
Compensation 
Claims 
Management

Acuity’s workers’ compensation claims management services are designed to enhance outcomes 
for employees and employers. We offer nurse case management, where a dedicated nurse 
manages claims from day one, along with support for short-term disability, FMLA cases, and ADA 
accommodations. Our integrated claims processing streamlines communication among employers, 
insurers, and employees, ensuring timely benefit payments and updates.

Billing 
Management

We provide billing management services for large, dispersed workforces and multi-site programs. 
Our integrated medical billing streamlines claims processing and invoicing for occupational health 
programs, ensuring efficiency and compliance. Customized solutions are tailored to specific multi-site 
or complex deployment needs, while advanced technology helps securely manage claims, reducing 
errors and improving payment cycles.

Why Choose Acuity International
Expertise in Occupational Health 
Compliance
•	 Over 50 years of experience in occupational health services.
•	 In-depth knowledge of OSHA, FRA, and DOT regulations.
•	 Secure, HIPAA-compliant reporting systems.
•	 Trusted by organizations across various industries.

Comprehensive Health Services
•	 Wide range of medical exams and testing services.
•	 Wellness and prevention programs to promote 

employee health.
•	 Customizable services to meet your specific needs.
•	 Integration of health monitoring and surveillance systems.

Certifications & Credentials
•	 ISO 45001:2018 for Occupational Health and Safety Management Systems.
•	 ISO 9001:2015 for Quality Management Systems.
•	 Accreditations such as NAAMTA for medical transport and compliance with OSHA and other federal regulations.
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Who We Are
Acuity International brings clarity to complexity by aligning global expertise, resources, and 
innovation to provide governments with the tools and resources required to protect citizens, 
improve livelihoods, and build back communities–any time, any situation, any environment.
We work closely with federal, state, and local governments worldwide to build safe, secure, healthy, and thriving communities. 
We are a single source for healthcare, humanitarian aid, disaster and emergency response, and security operations worldwide.
Our team of experts is ready to enhance your occupational health programs with tailored solutions. From regulatory compliance 
to onsite medical services and more, Acuity International is committed to keeping your workforce safe, healthy, and productive.
Contact us today to learn how we can provide tailored occupational health services to meet your needs.

acuityinternational.com
10701 Parkridge Blvd., Suite 200 
Reston, VA 20191 
703.261.1110

Actions with purpose, 
results that matter.


