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About Acuity International
Acuity International works closely with federal, state, and local governments around the world to build safe, secure, healthy 
and thriving communities. We are a single source for healthcare, humanitarian, emergency and disaster response, and security 
operations in all corners of the world.

Core Capabilities
•	 Base Camps, Housing, and Shelters
•	 Comprehensive Wraparound Services
•	 Procurement, Logistics, and Transportation
•	 Support Staffing
•	 Medical Services and Emergency Preparedness
•	 Program, Construction, and Grants Management

Past Performance
Acuity has significant experience in:
•	 Providing support services to migrant populations 
•	 Leading pandemic prevention, response and recovery 
•	 Responding to disasters and emergencies

Humanitarian Emergency Response & 
Relief Centers (HERCCs)
•	 Provided culturally sensitive support services for asylum 

seekers’ mental health.
•	 Nurses performed 24/7 health assessments and triage 

upon arrival.
•	 Operated across 15 sites in NYC, serving over 

25,000 individuals.
•	 Staff included social workers and case managers who 

assisted with resource navigation.

Emergency Shelter Operations
•	 Operated shelters in Long Beach (7 days) and Homestead 

(30 days).
•	 Focused on unaccompanied individuals, providing program 

and case management.
•	 Offered 3,700+ beds and was staffed by 5,200 workers.
•	 Delivered Case Management and Reunification Services to 

over 34,000 individuals.

Medical Surge & Staffing Services
•	 Supported 21 hospitals with COVID-19 testing, treatment, 

and staffing.
•	 Deployed 4,300+ staff, managing 68 medical facilities.
•	 Treated and vaccinated 50,000 patients; administered 

40,000 COVID tests.
•	 Provided wellness programs in hotels for discharged, 

unhoused patients.

Expertise in Emergency & Disaster 
Response & Recovery
•	 Over 20 years of experience in managing disaster 

relief operations.
•	 Demonstrated response operations for natural disasters, 

pandemics, and humanitarian crises.
•	 Certified professionals in emergency management 

and logistics.
•	 Proven methodologies for effective crisis handling.

Rapid Deployment & Mobilization
•	 Operational response within 72 hours.
•	 Global network enabling swift action anywhere.
•	 Equipped with advanced tools and technology.
•	 Minimizing impact through immediate action.

Compliance & Accreditation
•	 HIPAA-compliant practices 
•	 ISO 9001:2015 Quality Management Systems 
•	 ISO 14001:2015 Environmental Management System 
•	 ISO 45001:2018 Occupational Health and Safety Management System 


